
CDX FAQs- DEMO

• How can I change NetDMR profile information (general information)?

– NetDMR Help Center - How can I change NetDMR profile information (general 

information)? (servicenowservices.com)

• How to change organization

• How to change email

• How to change phone number and job title 

• How to Change Your CDX Email Address

– NPDES eReporting Tool (NeT) Help Center - How to Change Your CDX Email 

Address (servicenowservices.com)

• Visual step-by-step on how to change Email address in CDX

• How do I update my (5) Signature Questions in CDX?

– NetDMR Help Center - How do I update my (5) Signature Questions in CDX? 

(servicenowservices.com)

• How to update/change the questions used to sign/certify forms
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